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30%
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What Percentage of EA's Calls does each area deal 
with 

JI KD KG

Area Amount of Calls per Year Average Calls per month (average)

Redbridge (JI) 26009 2167

Havering (KD) 20830 1736

Barking & Dagenham (KG) 21799 1817



London Borough of Barking and 

Dagenham
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493
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Missed Calls -By Ward - Top 10  

3471
3124

2563
2044

1059 869 827 806 576 557

Barking & Dagenham - Top 10 Call Types

Total

Barking & Dagenham – 12 Months 
Call volume, Missed Calls and Locations
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London Borough of Redbridge



4492

3240 3069

2003
1465

1097 992 946 931 635

Redbridge - Top 10 Call Types

Total

Redbridge – 12 Months 
Call volume, Missed Calls and Locations



London Borough of Havering
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Havering - Top 10 Call Types

Total

Havering – 12 Months 
Call volume, Missed Calls and Locations



Burglary Suspect Caught
On Saturday 24th December 2022 the owner of a Silver Toyota 
Auris parked their vehicle outside their address in Dagenham. 
The vehicle was left locked and secured with the keys to the 
vehicle left secure in the address.
On the morning of Christmas day, the victim woke up to find his 
keys and car were missing. The burglary was reported and the 
stolen vehicle had an ANPR marker placed on it
PC Josh Thornton 2153EA and PC Jack Healy 1387EA came on 
duty shortly after the burglary was reported and began 
proactively monitoring the ANPR systems when they noted that 
this vehicle stolen in a burglary was on the move. The officers 
managed to locate the vehicle, which failed to stop for police 
and was driving dangerously in order to avoid officers.
Officers pursued the vehicle for some distance, keeping up a 
very professional commentary and allowing TPAC units to get to 
their location. The vehicle then tried to go the wrong way down 
the M11, at which point traffic units deployed TPAC tactics. 
Male Was detained arrested and charged 

On Wednesday 28th December 2022, PC Carl Simonovitch 1292EA and 
PC Tom Parry 1403EA responded to a call whereby the victim stated that 
he had been stabbed in the stomach by his fiance's son.
Officers arrived at the address where PC Parry commenced giving urgent 
first aid to the victim, managing to stop the bleeding until LAS arrived. He 
then went on to act as the continuity officer.
PC Simonovitch spoke to all witnesses at the scene obtaining important 
information about the suspect. He reviewed CCTV of the incident which 
lead to a full description of the suspect and the direction they travelled in 
and a description of the knife. This was quickly circulated.
Due to the circulation of the above details, PC Jamil Muley 1399EA and 
PC Janet Matthews 1315EA were able to go to the locality of where 
suspect had made off, PC Muley has then seen a male matching the 
description and subsequently detained and searched him, where he was 
found in possession of two knives. PC Muley then arrested the suspect 
for the GBH and conveyed to custody. Suspect gave a no comment 
interview and was subsequently charged. 



MIST Investigation Team

Update



EA MIST+ 
Staff

Number of Supervisors: 16
INSP: 1
PS: 9
DS: 6
PC: 50

Crimes:  MIST progress PIP 1 level investigation reported via 
telephone/internet/front office/scheduled appointments
This includes all P1P 1 Level hate Crime & Commercial Burglary.

MIST Currently have: 845 live investigations, shared by 50 PC’s.

Prisoner Processing: MIST will progress relevant detainees who have been 
arrested by ERPT Officers. This involving's interviewing them under caution and 
any associated tasks.
To note: 65 positive outcomes so far January 2023 for 118 prisoners.

Hate Crime Team: Dedicated Hate Crime desk that assist OIC’s of Hate Crimes by 
arranging interviews, maintaining victim care & ensuring statements are obtained 
at the earliest oppurnity to prevent loss of evidence. Currently 142 Hate Crimes 
being carried.

Victim Care

Hate Crime: Hate Crime desk complete tasks to improve 
and maintain victim satisfaction.

• All victims contacted within 24 hours of overnight 
search – 124H and Catch completed.

• Each crime set for 7 day call back post overnight 
search.

• On first 7 days – first 6 questions of VSS completed 
and documented – when required OIC spoken to with 
regards to praise & areas of improvement.

• At the point of closure victim reassurance call 
completed, last 2 questions and free texted completed 
via VSS when required OIC spoken to with regards to 
praise & areas of improvement.

At Present on duty MIST Supervisors are assigned 2 CRIS’ 
each per set to complete VSS.

Good news


